
Discount codes 

HOME News Showbiz & TV Sport Comment Finance Travel 

Personal Finance City & Business The Crusader 

Home Finance Personal Finance 

Boost your wellbeing this Amanda Holden suffers Missed Out On PPI? You Astrologer 

year with our hot health wardrobe mishap and Could Be Owed £1000s, of succession 

hacks boasts 'not bad for my Lookup Your Name 

age' Plevin PPI Helpdesk 

Banks accused of ageism as 
high street branches continue 
to be axed 
The brutal branch cull that has led to hundreds of banks deserting the high street 

risks triggering accusations of age discrimination, it was claimed last night. 

By Giles Sheldrick - Daily Express Chief Reporter 

07:59, Mon, Jan 23, 2023 | UPDATED: 08:00, Mon, Jan 23, 2023 

7 

https://discountcode.express.co.uk/
https://www.facebook.com/DailyExpress
https://twitter.com/daily_express
https://www.express.co.uk/
https://www.express.co.uk/news
https://www.express.co.uk/showbiz
https://www.express.co.uk/sport
https://www.express.co.uk/comment
https://www.express.co.uk/finance
https://www.express.co.uk/travel
https://www.express.co.uk/finance/city
https://www.express.co.uk/finance/personalfinance
https://www.express.co.uk/finance/crusader
https://www.express.co.uk/
https://www.express.co.uk/finance
https://www.express.co.uk/finance/personalfinance
https://www.mirror.co.uk/advertising-features/apl-media-campaign/care-your-health-innovative-medical-29058687?utm_source=taboola&utm_medium=native&tblci=GiANwuyssdokR2YWrSjCAzUShS1ti9Kw2QF3htSFaMZX3SCDzEgo0J_A4pXtqY8L#tblciGiANwuyssdokR2YWrSjCAzUShS1ti9Kw2QF3htSFaMZX3SCDzEgo0J_A4pXtqY8L
https://www.express.co.uk/celebrity-news/1729755/Amanda-Holden-wardrobe-mishap-tight-dress-age-boasts-instagram-pictures-news
https://www.plevinppihelpdesk.co.uk/articles/miss-the-ppi-deadline?b=33&h=6&utm_source=taboola-desktop&utm_campaign=21260090&utm_medium=1374768&utm_content=3577176291&utm_term=Missed+Out+On+PPI%3F+You+Could+Be+Owed+%C2%A31000s%2C+Lookup+Your+Name&device=Desktop&publisher=reach-express&timestamp=2023-02-08+20%3A21%3A38&tblci=GiANwuyssdokR2YWrSjCAzUShS1ti9Kw2QF3htSFaMZX3SDZmlso7vLHn47ll5IM#tblciGiANwuyssdokR2YWrSjCAzUShS1ti9Kw2QF3htSFaMZX3SDZmlso7vLHn47ll5IM
https://www.express.co.uk/life-style/life/1728071/prince-william-kate-middleton-astrology-predictions-exclusive
https://www.mirror.co.uk/advertising-features/apl-media-campaign/care-your-health-innovative-medical-29058687?utm_source=taboola&utm_medium=native&tblci=GiANwuyssdokR2YWrSjCAzUShS1ti9Kw2QF3htSFaMZX3SCDzEgo0J_A4pXtqY8L#tblciGiANwuyssdokR2YWrSjCAzUShS1ti9Kw2QF3htSFaMZX3SCDzEgo0J_A4pXtqY8L
https://www.express.co.uk/celebrity-news/1729755/Amanda-Holden-wardrobe-mishap-tight-dress-age-boasts-instagram-pictures-news
https://www.plevinppihelpdesk.co.uk/articles/miss-the-ppi-deadline?b=33&h=6&utm_source=taboola-desktop&utm_campaign=21260090&utm_medium=1374768&utm_content=3577176291&utm_term=Missed+Out+On+PPI%3F+You+Could+Be+Owed+%C2%A31000s%2C+Lookup+Your+Name&device=Desktop&publisher=reach-express&timestamp=2023-02-08+20%3A21%3A38&tblci=GiANwuyssdokR2YWrSjCAzUShS1ti9Kw2QF3htSFaMZX3SDZmlso7vLHn47ll5IM#tblciGiANwuyssdokR2YWrSjCAzUShS1ti9Kw2QF3htSFaMZX3SDZmlso7vLHn47ll5IM
https://www.express.co.uk/life-style/life/1728071/prince-william-kate-middleton-astrology-predictions-exclusive
https://www.express.co.uk/search?s=Giles%20Sheldrick%20-%20Daily%20Express%20Chief%20Reporter&b=1
https://www.express.co.uk/finance/personalfinance/1724847/high-street-bank-branches-axed-ageism#conversation-wrapper


Piers Morgan says Meghan was telling 'total lies' about her niece 

SUBSCRIBE 

We use your sign-up to provide content in ways you've consented 
to and to improve our understanding of you. This may include 

adverts from us and 3rd parties based on our understanding. You 
can unsubscribe at any time. More info 

The scorched-earth policy of major institutions is the latest example of financial 

firms disregarding the interests of customers, particularly the elderly and 

vulnerable, says former pensions minister Ros Altmann. 
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Peer and older people's champion Baroness Altmann has backed the Daily 

Express Save Our High Street Banks campaign after almost 5,000 vanished since 

2015 in a move that has left millions high and dry. 

The exodus has sparked fears traditional in-branch banking will be a thing of the 

past by 2027. 
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But experts said permanently pulling the shutters down will further marginalise the 

elderly and vulnerable. 

Baroness Altmann, 66, said: "The announcement of further major bank branch 

closures is the latest lamentable example of financial firms riding roughshod over 

the interests and needs of loyal, long-standing customers. 

"Although we live in an increasingly digital age, not everyone has a smartphone, 

computer or iPad for online banking. Many of the elderly and poorest or disabled 

people do not use technology. 

"Discriminating against vulnerable groups should not be acceptable. Instead of 

prioritising profit, companies should consider customer needs as a whole by 

reappraising further branch closures." 
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Banks have been accused of ageism as they shut the doors on high street branches (Image: Bloomberg/Getty) 

The disturbing trend of closures - accelerated by Covid - has led to all major 

institutions closing branches at an alarming rate. 

Just 5,154 high street branches are now left in the UK, a figure down from 9,807 in 

2015. Lloyds will shut 40 more branches this year as it prioritises online services. 

It comes after an announcement in July saying 66 branches would close between 

October and this January. 

It was handed £20.3billion in a taxpayer-funded bailout after the financial crisis and 

43 percent of the bank was owned by the public. 

Baroness Altmann, who also backs this newspaper's campaign for the appointment 

of an Older People's Tsar, added: "Many older people are tech-savvy and 

adaptable, but millions are not and never will be - they need to visit their bank in 

person. More branch closures mean more people cut off from the main means of 

managing their finances. 



"Of course, fewer people visit their branch, but that does not mean firms should 

feel entitled to exclude older customers who cannot manage the lower-cost, higher- 

profit ways of working which best suit the banks. This could even amount to age 

discrimination." 



Baroness Altmann backs the Express campaign for an Older People's Tsar (Image: ) 

The decision to shut lifeline branches comes as the industry accelerates its march 

to fully online and app-first banking. 

The move - opposed by campaigners fighting for the elderly and vulnerable - 

comes as the Daily Express fights for a dedicated champion for the elderly. 


