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'A cold-call ban for all financial products is long overdue'. (Photo: Brian Eyre) 

TRENDING Many people had fallen victim to fraudsters and lost significant sums. Fraud is estimated to 

Strictly Come Dancing fans account for 40 per cent of UK crime and costs victims £7bn a year, so action to curb this 
fume 'worst line-up so far' after 

plague is clearly important. latest announcement 
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Cold calling by claims management, mortgage and funeral plan firms is also banned, but at 
£14m credit card bill includes 

last the Government is consulting on banning unsolicited calls for all financial products. thousands on Sturgeon's 

airport 'royalty treatment' 

This consultation follows measures earlier this year to expand fraud-prevention. Many Herald Scotland · 4-min read 

fraudulent operators are based offshore, difficult to find, and even more difficult to enforce Mayor urges people not to go 

to Oxford Street amid social 
penalties on. 

media ‘nonsense’ 
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It is another step in the right direction but there’s plenty more to do to protect the public. A 
Prince William and Kate to lead 

ban on cold-calling won’t stop all fraud and is just one of the measures that can improve 
Queen tributes as Harry and 

Meghan denied invite protection against scams. 
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Equally important is clear messaging for the public that explains why they should not engage 
Banksy-inspired street artist 

creates ‘mocking’ Prince Harry with anyone who calls them out of the blue about financial products. 
mural in Bristol 

BristolWorld · 2-min read 
There needs to be a publicity campaign which makes clear that an unsolicited call will be 

from someone acting illegally. This will help people realise they should be suspicious and 

should just hang up. 

The Government also needs to streamline regulation and the reporting of fraud. 

The current situation is too confusing. 

Regulation of cold calls is currently plagued by overlapping rules from different bodies. 

The Information Commissioner’s Office (ICO), Financial Conduct Authority (FCA) and 

Ofgem, each have powers over certain aspects of cold-calling, for example FCA rules 

govern marketing and promotions of financial products, Ofgem can cancel phone numbers or 

require providers to block phone numbers that have been misused and ICO can fine firms 

which use people’s private data without consent. 

But the current patchwork of regulations just confuses consumers. Indeed, when wanting to 

report a fraud, people do not know who to turn to. 

They will have heard about the Financial Ombudsman services, Telephone Preference 

Service, Action Fraud, City of London Police, ScamSmart, FCA registers and more. 

Story continues 

https://uk.news.yahoo.com/
https://mail.yahoo.com/?.intl=uk&.lang=en-GB&pspid=&activity=ybar-mail
https://uk.news.yahoo.com/
https://uk.yahoo.com/topics/cost-of-living-crisis/
https://uk.news.yahoo.com/tagged/ukoriginal/
https://uk.yahoo.com/topics/yahoo-quizzes-uk/
https://uk.news.yahoo.com/tv-celebrity/
https://uk.yahoo.com/topics/royal-family-news/
https://uk.yahoo.com/topics/crime/
https://uk.news.yahoo.com/science-tech/
https://uk.news.yahoo.com/motoring/
https://uk.news.yahoo.com/viral/
https://uk.news.yahoo.com/uk/
https://www.yorkshirepost.co.uk/
https://www.facebook.com/dialog/feed?app_id=458584288257241&link=https%3A%2F%2Fuk.news.yahoo.com%2Fcold-call-ban-financial-products-050000998.html%3Fsoc_src%3Dsocial-sh%26soc_trk%3Dfb%26tsrc%3Dfb
https://twitter.com/intent/tweet?text=A%20cold-call%20ban%20for%20all%20financial%20products%20is%20long%20overdue%20but%20much%20more%20needs%20to%20be%20done%20-%20Ros%20Altmann&url=https%3A%2F%2Fuk.news.yahoo.com%2Fcold-call-ban-financial-products-050000998.html%3Fsoc_src%3Dsocial-sh%26soc_trk%3Dtw%26tsrc%3Dtwtr&via=yahooNewsUK
mailto:?subject=A%20cold-call%20ban%20for%20all%20financial%20products%20is%20long%20overdue%20but%20much%20more%20needs%20to%20be%20done%20-%20Ros%20Altmann&body=https%3A%2F%2Fuk.news.yahoo.com%2Fcold-call-ban-financial-products-050000998.html%3Fsoc_src%3Dsocial-sh%26soc_trk%3Dma
https://uk.news.yahoo.com/strictly-come-dancing-fans-fume-062318004.html
https://uk.news.yahoo.com/14m-credit-card-bill-includes-104010617.html
https://uk.news.yahoo.com/mayor-urges-people-not-oxford-212009036.html
https://uk.news.yahoo.com/prince-william-kate-lead-queen-064651527.html
https://uk.news.yahoo.com/banksy-inspired-street-artist-creates-102156591.html

